2016

WATER QUALITY REPORT
l&D SYSTEM

The City of Savannah Water Supply and Treatment Department is pleased to report that your drinking
water, supplied by the l&D System, is safe. To learn more about safety regulations and
testing, see the table included in this report.

SOURCE

The l&D system is supplied with surface water from
Abercorn Creek, a tributary of the Savannah River. The
Travis Field/Crossroads area is served by the l&D
surface water system. Four groundwater wells
pumping from the Floridan Aquifer are also
maintained in a ready state as a backup source.

IMPORTANT CONTACT
INFORMATION
Water Supply and Treatment Department
(912)964-0698
24-Hour Emergency Line
(912)351-3434
Billing Information
(912)651-6460
Water Conservation & Education
(912)651-2221

The City of Savannah works in partnership with four other water
utilities in Georgia and South Carolina to protect the Savannah River
Watershed as a high quality drinking water supply.
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In the surface water treatment process, alum and polymer are
added to the water to cause fine mud particles to clump
together and settle out of the water. The clear water is then
filtered, disinfected with chlorine and ammonia, and
balanced for pH and corrosiveness with lime and phosphate.
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Environmental Protection Agency
Safe Drinking Water Hotline
1 · 800 · 426 · 4791
www.epa.gov/ow

CITY COUNCIL
MEETINGS
The City of Savannah government works under
the direction of City Council and the City
Manager. The City Council meets every other
Thursday at 2pm at City Hall (2 E. Bay St.)
These meetings are open to the public.

TESTING
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I n order to ensure that tap water ·1s safe to d'k
the Environmental Protection Agency regulates
the amounts of certain substances allowed in
public drinking water. The City of Savannah
Water Conservation
performed over ns,ooo tests and procedures, on
The
City
of
Savannah encourages residents to
over 160 water quality parameters in 2016 to
conserve
water
to help protect this precious natural
ensure you receive safe, high quality drinking
resource. To learn more about water conservation
water
programs such as free water saving toilets and water
conservation kits for residents, visit
-- - - - - - - - ---- - -- - - - www.savannahga.gov or call (912)651-2221.
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This clean, safe, drinking water is then distributed
to your home. The City of Savannah provides
some of the highest quality, lowest cost drinking
water in the Southeast.

No watering between 10am and 4pm.
Even numbered residences water Monday,
Wednesday, and Saturday. Odd numbered
residences water Tuesday, Thursday, and Sunday.
To report violations call 311.

2016 Sanitary Survey Completed - Each water system is required to
participate in a sanitary survey conducted by the Georgia Environmental
Protection Division on a cycle not to exceed 3 years.

All sources of drinking water, including bottled
water, may reasonably be expected to contain at
least small amounts of some substances. All water
sources are fed by water that passes over the land
or through the ground, dissolving naturally
occurring minerals and materials, or picking up
substances along the way. These substances may
include:

-- Biological substances from human, agriculture, or wildlife
sources
--Inorganic substances from stormwater runoff, industrial
sources, or wastewater discharges
--Insecticides and herbicides from agriculture, stormwater
runoff or residential use
11--0rganic chemicals from industrial or domestic processes,
stormwater runoff, or septic systems
--Radioactive materials that can be naturally occurring or the
result of mining or other human activities

All customers must follow the outdoor
watering schedule:

THE IMPORTANCE OF
FORESTED WATERSHEDS

Forested watersheds are an investment in our water supply.
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A watershed is the area of land where all the water that falls on it drains
to one stream or river-- every river has a watershed that runs off into it,
feeding it. How the land is used in that watershed can help to
determine the quality of water in the river or stream. Forests capture
rainfall and replenish our water supply. By maintaining healthy forest
cover in the watersheds we protect the quality of the water and reduce
the treatment needed to meet drinking water standards.

